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VENDOR COLLABORATION

This document describes the vendor collaboration module in relation to eftsure extension. Vendor
collaboration is totally optional but fully supported. Activation of this module is at the customer’s
sole discretion and can be activated any time after Go Live. For more information, please refer to:
https://docs.microsoft.com/en-us/dynamics365/supply-chain/procurement/vendor-collaboration-
work-external-vendors

Note: If you have never heard of vendor collaboration and do not intend to give your suppliers
access to your ERP, please skip this entire section on vendor collaboration.

Note: Vendor collaboration is only available for cloud deployments, not available for on-premises
deployments: https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/get-
started/cloud-prem-comparison

The Vendor collaboration module is targeted at vendors who don't have electronic data interchange
(EDI) integration with Dynamics 365.

Vendor Collaboration allows your organisation to grant external supplier guest access to
D365F&0 Vendor Collaboration Workspace, and depending on permissions, allows vendors work
with purchase orders (POs), invoices, consignment inventory information, and requests for quotation
(RFQs), and see/edit parts of their vendor master data.

With eftsure extension, D365F&O is now designed to grant Vendor Collaboration in multiple ways:

e Using eftsure invitations: Supplier registration performed through eftsure forms.
e Using D365F&O0 Vendor registration wizard and then sending the supplier to eftsure.
¢ Manual vendor collaboration: Activation after creation, at any stage.

Note: Prior to Vendor registration wizard flow, an optional flow exists where the vendor can
request registration on an external anonymous website. A suggested implementation of such
website is documented in the technical guide, relying on Microsoft technologies. Our customers
can reproduce this solution or use other solutions at their discretion, or even a combination of
manual and external requests.

Revoking access to Vendor Collaboration for a supplier has to be performed manually by either:
e Revoking supplier user's access(es) (one or more users)
e Revoking supplier level access. (all users for this supplier)

Important:



https://docs.microsoft.com/en-us/dynamics365/supply-chain/procurement/vendor-collaboration-work-external-vendors
https://docs.microsoft.com/en-us/dynamics365/supply-chain/procurement/vendor-collaboration-work-external-vendors
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/get-started/cloud-prem-comparison
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/get-started/cloud-prem-comparison

Microsoft has elected to expose only a limited selection of the supplier information on
Vendor Collaboration (main info, contacts, addresses...). For a lot of valid reasons, Microsoft has not
exposed banking information to the supplier in their implementation of Vendor Collaboration.

Due to the nature of eftsure extension, we decided to expose the supplier's own banking
information, so that the suppliers can check the bank accounts your organisation has on file for them
and confirm they will be paid where they expect.

Configuration allows the customer organisation to set the bank account information as read-
only or editable per vendor group. For read-only, the suppliers have no means to change their
bank account via their access through vendor collaboration. Instead, we provide them with a new
button to request that someone in your organisation sends them a onboarding form to update
their details.

Note: To our knowledge, all onboarding methods offer the same features (collaboration, custom
onboarding fields...), but in a different way, that can impact your processes or require further
development. Therefore, we recommend you choose your onboarding method(s) with care and test
all scenarios to understand the impact of each method.

SETUP

System
Vendor collaboration is turned-off by default on all Dynamics 365 F&O instances and it takes
manual setup to get started.

How to setup Vendor collaboration

Vendor collaboration relies on many Web/Cloud/Azure/AAD/Microsoft technologies and can be
quite difficult to setup, require many elevated permissions to deploy in a complex modern
environment. Implementation of this workflow should be planned with care, well in advance, and can
add significant overhead to your project.

Please follow standard documentation to setup Vendor collaboration or ask us for assistance to
deploy this feature. This feature is a standard Microsoft D365F&O feature, well documented by
Microsoft, and therefore the configuration of this feature is not covered in this document.

For more information, including security, the most accurate information, at the time of writing:

e Setup Vendor collaboration

e AAD B2B with external quests



https://docs.microsoft.com/en-us/dynamics365/supply-chain/procurement/set-up-maintain-vendor-collaboration
https://docs.microsoft.com/en-us/azure/active-directory/b2b/what-is-b2b

Amongst others, AAD B2B requires the setup of an Azure enterprise application, and configuration
of this application in System Administration \ Setup \ B2B Invitation Configuration.

Note: Vendor collaboration is turned-off by default on all Dynamics 365 F&O instances and it
takes manual setup to get started.

The following processes, which describes different onboarding methods for the supplier, uses the
same setup configuration. Further to the standard configuration, Vendor Collaboration has to be
manually turned on in the eftsure parameters form before being enabled in our features.

eftsure parameters

All setup options for this module are available in the workspace eftsure “Know Your Payee” \
Button Setup. These options will help you define how to change the behaviour of this module, set
default values, change form appearance and many more...

To change this configuration, you will require the PESConfigure duty, see Security section in eftsure
inside D365 FO — Technical guide for more details.

This tab specifies the configuration and behaviour of Vendor collaboration for this module (see
Vendor Collaboration for more details).
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General activation options are available,

Setup for vendor collaboration email and HTML snippets are available per company, the following
variables are available at runtime:




Name Description

%portalURL% URL to the current environment, used for vendor
collaboration link

%VendorName% Name of the selected vendor
%VendorAccount% Account number of the selected vendor
%FirstName%, %LastName% First and Last names of the default contact
%UserName%, %UserEmail% Sender details (Name, email)

%Message% Message composed by the user during send link

process, based on snippets

%DefaultBankAccount_AccountNum% BSB for the default bank account

%DefaultBankAccount_RegistrationNum%, Bank account number for the default bank
%DefaultBankAccount_RegistrationNumXXX% | account of the selected vendor (Full and last 3
digits only version)

HTML tests are available for Vendor Collaboration Wizard display changes.

USING VENDOR COLLABORATION

Using eftsure onboarding invitations

This process is very simple, and lets you benefit from the power of eftsure secure onboarding
process. The only difference for the user is to activate vendor collaboration either on the invitation
wizard or on the onboarding screen, and eftsure extension will take care of the rest for you, it will
grant access to the supplier and provide the appropriate permissions as per standard.

Step 1: Invite Supplier

This action is performed by your AP department.

On the onboarding lists, this option is available as the first column, in order to quickly highlight which
suppliers have been granted access to your ERP.




() Refresh

Charts P Fiite
~“| Collaboration Status
Legend Accepted
Accepted
All Accepted
Pending
Review o Pending
Pending
Awaiting verification Pending
Pending
Pending Pending
Pending
Incomplete Pending
Pending
Accepted Pending
Pending
Rejected v Accepted
Accepted
Cancelled Accepted
Accepted
D Accepted

Or this option can be enabled before inviting the supplier, directly in the onboarding wizard. Some

Trading name
Pro Locksmiths

EXPERT LOCKSMITHS

PINPIN PTY LIMITED

JOB LOOKUP PTY LTD

CPD LOCKUP PTY LTD

739bis

SlingDots

YBoats

MTeams

Pinpin

Pinpin

clokilo

failing

05005

CLEAN COMP PTY LTD

CLEAN CORPORATION PTY LTD
VIC CLEAN PTY LTD

ABLE SEWING

ACROSS AUSTRALIA REMOVALS PTY...

2 Sync 2 Vendor v A 3 event(s) v

[ Create alert rule

Email

accounts@PL.com.au
dpetit@EL.com.au
accounts@pinshoes.com
psmith@joblookup.com.au
jsmith@cpdlockup.com.au
pinpin@op.lo

ee@op.lo

lo.lo@op.lo

bom@br.ded
pin@pinp.in.pin
Kumarlnc@Kumar.Inc
olokilo@olokilo.com
failing@failing.com
osdk@dodo.com
jiones@cleancomp.com.au
mjones@cleancorp.com.au
mjanuary@vicclean.com.au
jable@ablesewing.com

jacross@AAR.com

Vendor Group configurations might hide the vendor collaboration option:
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Step 2: Supplier registration

This action is performed by the supplier.

When the supplier completes onboarding in the eftsure portal, there is no noticeable changes to a
standard onboarding as described previously, the onboarding forms stay exactly the same, all
computation is performed in D365FO.




Step 3: Accept supplier onboarding
This action is performed by your AP Department.

The AP clerk reviews the supplier information and, if necessary, works with the supplier until the
onboarding is complete (Using Incomplete Workflow).

Once the supplier information in the supplier onboarding is valid, the AP Clerk accepts the
onboarding information.
Step 4: Vendor creation

Vendor creation is achieved through a single click on the Vendor Create button in the onboarding
form, or during onboarding status change (to Accepted).

During supplier creation, eftsure extension creates the supplier, bank information, contact info,
addresses, etc...

Upon completion, the supplier user will receive a B2B invitation from Azure AAD B2B for external
guest access, that grants them access to your ERP.

B2B Invitation Configuration

The B2B invitation configuration uses the standard B2B configuration in System Administration \
Setup \ B2B Invitation Configuration, and automates all steps required to create a B2B user in the
system (Refer to Configuration

The vendor registration process follows the configuration of Vendor requests configurations,
available in Procurement and Sourcing > Setup > Vendors.

This form allows the user to configure the behaviour and look & feel of the registration wizard per
country. Many features are available to show/hide additional information, such as questionnaires,
fields, terms and conditions...

This form has been extended to support registration attachments.

Configuration - Attachments

A new Attachments section has been created to configure attachments.




This new section allows the user to configure attachments for the supplier registering its organisation.
Key features:

e Ability to sort, specify mandatory, allowed file types, maximum size

e Ability to position attachment lookup inside a parent control and after another control

e Ability to change upload control style

e Values default from Document management parameters for file types allowed and maximum size
Auto lookup for Parent Control and After Control based on Registration configuration
e Grid colouring Red/Green depending on valid line status
e Validate File types in allowed in Document Management Parameters
e Validate Max size is less than configuration in Document Management Parameters

When the new supplier registers, we have further extended the registration wizard to add new file upload
controls matching the previous configuration. The attachments are separated in 2 ways:

Attachments without Parent control

Attachments with Parent control and / or After control

First, attachments not configured relative to other controls — Parent Control Empty AND After Control
Empty

These are all displayed together in a new last tab named ‘Attachments’. Example below matches
configuration above #1 (Red), #2 (Green), #3 (Yellow)




Finance and Operations L Search for a page

1\, Please uplcad file for ‘NDA

Vendor registration

Attachments

& Please upload the following attachments to complete your registration process
‘\:0.'.\- 10Me

Browse

Cancel

Certicate of currency Max 10.0 Wb

Browse

Browse

Back | | Finish Cancel |

Key features:
e New Tab page for all attachments setup with no parent
e New Tab hidden if no such attachments
e Mandatory fields displayed with star in label, no native mandatory red feature currently available
for file uploads.

e Supports 3 styles for uploads (Minimal (Yellow), MinimalWithFileName (Green), Standard (Red))
e Validation of file types and file size

e Sorting attachments by position

e Validation of mandatory attachments on Next in infolog warnings

Regarding attachments positioned relative to other controls, they will appear positioned relative to other
controls!

For example, control #4 in the configuration above would be represented like the following (Parent control
PESBankAccountinformation, After control VendProspectiveVendorRegistration_PESAccountNum)
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Finance and Operations L Search for a page

I

Vendor registration

Business information
o

ABN TERMS OF PAYMENT BANK ACCOUNT INFORMATION Bank account number

Bank account name

Bank Statement Max 500 ME

‘ Browse

[N

Back ] m 1 Cancel
Key features:

Same as previous plus ability to position attachment inside a control container and optionally after a child
control in this container, otherwise last.

Step 1: Invite Supplier user for the detailed process that is automated here).

This email template is a system email template that can be customised using D365FO features. You
can select which email template to use for this invitation in System Administration \ Workflows \
User Workflow parameters.

We recommend you include your own marketing identity as well as additional text to notify the
supplier to now login into your ERP and complete their registration wizard, in order for the workflow
to continue.

At this point, the supplier has registered their information in eftsure, and the supplier has been
created in D365FO, from this point on, the supplier can login anytime into the vendor collaboration
portal, until such access is revoked.

Troubleshooting
Troubleshooting this workflow is quite easy, and performed using the following tools:

Q: What is the status of my onboarding?
A: Eftsure "Know Your Payee” > Onboardings
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eftsure "Know Your Payee"

Dashboard Onboardings Verifications Registrations Tasks Administration Vendor payments Analytics
Onboardings details
Charts P Filter O Refresh <2 Sync A Vendor v A Zevent(s) v [ Create alert rule
e Collabaration Status Trading name Ernail Comp... %  Vendor group Vendor acco.. |
Legend D Awaiting verificati... | ABLE SEWING accounts@ablesewingcom  PNC DEF PMNC-000753
|:| Accepted ABLE SEWING jable@ablesewing.com FNC DEF PMNC-000753
All |:| Accepted VIC CLEAN PTY LTD mjanuary@viccleancom.au  PNC DEF PNC-D00752
D Accepted CLEAM CORPORATION PTY LTD mjones@cleancorpcom.au  PNC DEF PMNC-000751
Review ! Accepted jiones@cleancomp.comau  pne DEF PNC-000750
O Pending MTeams bom@br.ded PNC DEF PMNC-000745
Awaiting verification 4 Pending YBoats lolo@oplo PNC. DEF PNC-000744

Q: What is the vendor information before | approve it?
A: Eftsure "Know Your Payee” > Onboardings > Show > Values or Attachments

eftsure "Know Your Payee"

Dashboard Onboardings Verifications Registrations Tasks Administration Vendor payments Analytics

Onboardings details

Charts 2 Filte syne 2 Vendor 2 event(s) v O Create alert rule
w Collabaration Status Trading nar o Emai Comp.. W |Vendor group Vendor acco.. )
Le_qeqd |} AWEILING VETITCa.. Lous P Vendor IPEIgNoUXEIous.com Frae Lver FIN_-UUUT 3%
O Awaiting verificati.. | ABLE SEW Bank accounts accounts@ablesewing.com  PNC DEF PNC-000753
All O Accepted ABLE SEW Contacts jable@ablesewing.com PNC DEF PMNC-000753
O Accepted vic cLeay Pavee mjanuary@vicclean.comau  PNC DEF PNC-000752
Review |:| Accepted CLEAN CC Foral - Onbeosriines mjones@cleancorp.comau | PNC DEF PNC-000751
! Accepted CLEAN CC 0 jiones@cleancomp.comau  pnc DEF PNC-000750
Awiaiting verification O Pending Mieams POt bom@br.ded PNC DEF PNC-000745
O Pending YBoats  Onboar lolo@oplo PNC DEF PNC-000744
Pending O pending SlingDot§ Values ce@op.lo PNC DEF PNC-000743
0 Pending 739bis | Attachments pinpin@op.lo PNC DEF PNC-000742
Incomplete -

Q: Has my vendor been created already?
A: Eftsure "Know Your Payee” > Onboardings > Vendor Account
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eftsure "Know Your Payee"

Dashboard Onboardings Verifications Registrations Tasks Administration Vendor payments Analytics
Onboardings details
Charts P Filter O Refresh <2 Sync A Vendor v A Zevent(s) v [ Create alert rule
e Collabaration Status Trading name Email Comp... %  Vendor group Vendor acco.. ]

D Awaiting verificati..  ABLE SEWING accounts@ablesewingcom  PNC DEF PMNC-000753
|:| Accepted ABLE SEWING jable@ablesewing.com FNC DEF PMNC-000753

All |:| Accepted VIC CLEAN PTY LTD mjanuary@viccleancom.au  PNC DEF PNC-D00752
D Accepted CLEAM CORPORATION PTY LTD mjones@cleancorpcom.au  PNC DEF PMNC-000751

Review Accepted ICLEAN COMP PTY LTD jiones@cleancomp.comau  pne DEF PNC-000750
O Pending MTeams bom@br.ded PNC DEF PMNC-000745

Awaiting verification 4 Pending ¥Boats lolo@oplo PHC DEF PNC-000744

Q: Is my vendor enabled for vendor collaboration?
A: Accounts Payable > Vendor Card > Vendor Collaboration group

All vendars

PNC-000441: WEBBER CORPORATION PTY LTD : © D D &=

General INT | Active (PO is auto-confirmed) | -

Change party association

IDENTIFICATION Search name ABC code Phonetic name
Vendor account WEBBEER CORPORATIO... Nane
PNC-000441
Group DUNS number Language
Type INT en-au
Organisation
Payment priority ORGANISATION DETAILS OTHER INFORMATION VENDOR COLLABORATION
Number of employees Address books Collaboration activation
] Active (PO is auto-confirmed)
Name
WEBEER CORPORATION PTY LTD Organisation number Known as

Q: Are my vendor’s users enabled for vendor collaboration?
A: Procurement and sourcing > Vendors > Vendor collaboration requests > Vendor
collaboration user requests
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Vendor collaboration user requests

~" Request ID T Request action Email Mame Status Business justification
0001951 Maintain user jiones@cleancomp.com.au John Jones Draft Vendor onboarded via eftsure
0001976 Add user vol@pnew.net VCVC Completed Need VC1
0002026 Add user pinshoes@pnew.net pinpin shoes Completed Need shoes
0002027 Add user P1@pnew.net P1P1 Completed Need p1

Q: What does the supplier access to D365 F&O look like?
A: Vendor Collaboration > Vendor information Workspace > Select Vendor in top left corner.

Finance and Operations

Options = b

o}
w
] Summary Vendor contact details Links
o Purchaze oele
L= CLEAN COMP PTY LTD Al sontacts 2 il

Adrass

| F P Froa sy

47% 5t Kilda Road

FAELBOLIRME VIC 3437 Users John Jones i comau Peomp.comay

Al
User 1equests

Emall address

accounts@cleancomprom.au

Teiephane

+5713 0390 5604

Q: Has my vendor’s user logged in?

A: System Administration \ Inquiries \ User log

Q: Has the communication been sent to eftsure?
A: eftsure "Know Your Payee” Workspace > Administration > Webservice logs
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up~ ity (@] Clean-up > FCountry v

1t
+ eftsure "Know Your Payee"
0] Dashboard Cnboardings cations Registrations  Tasks  Administration  Vendo
5]
Summary Administration

Services Health

" Request

eneral

we hatch jobs

Mavigate ~ '/ Help> Options .©
rpayments  Analytics
| - w
«Response = Callstack @ Er

wefresh Ol Export B Clean L Create zlert rule

" Method name Created date and time Created by Company Dusation {ms) Request items
eftsure SetlimitAmaunt 32372000 104412 AM herengere BN 1343 1
eftsure Verify 3/23/2020 10:50:55 AM berengere PNC 1327 1
eftsure SetlimitAmaount 23/2020 10:52:52 AM berengera PNC 1181 1
eftsure Verify 120 5336 AM herengere BN 1270 1
Webservice logs eftsure SetlimitAmount 3/23/2020 10:55:13 AM berengere PMC 1322 1
eftsure Verify berengere PMC 1316 1
eftaure SetlimitAmaount herengers BN 1781 1
eftsure Verify berengere PMC 1517 1
Geo thrests eftsure SetlimitAmount berengere PNC 1626 1
i - eftaure SetlimitAmaount herangers BN 1611 1
. . eltsure Verify berengere PMNC 1202 3
Supplier code(s)
eftsure Verify berengere PMC 1281 3
e nwite herangers BN 2118 1
GetDinheardedinfo heranrase = 1144 1
] »
Q: How do | request further information from the supplier?
. " " . ere .
A: Eftsure “Know Your Payee” > Onboardings > Verification
n 1
eftsure “"Know Your Payee
Dashboard Onboardings Verifications Registrations Tasks Administration \endor payments Analytics
Bank account verification status per vendor
Charts clean () Refresh & Verification ~ /3 Show ™~ /A 1 ever
v Vendor a... Mame d Primary contact Group
Legend o PNC-000750  CLEAN COMP PTY ' John Jones DEF
o PNC-000751 CLEAN CORPORAT| Mary Jones DEF
All vendors Request details

Incorrect details

Account name
differs

New supplier

Not verified yet
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Using D365F&0O standard onboardings

This process is completely different from Vendor Collaboration with eftsure invitation.

This process leverages most of the standard features, uses standard workflows and staging areas,
which have all been extended to accommodate for bank account information (not covered initially
by Microsoft).

The vendor collaboration onboarding process is described in the following video:

https://www.youtube.com/watch?v=0KUc3AGaTKk

Vendor onboarding @

Azure Portal
Azure business-to-business (828)

© r

P> Dynamics 365 for Finance and Operations

o Sign up on
customer website
with anonymous >

access

Prospective
vendor user

Registration
Wizard

This process has been covered over a 6-minute video that will give you the insights from an AP
department and from a supplier point of view.

https://www.youtube.com/watch?v=WwHOwufk4WU

The following cross functional diagram details everyone's role for onboarding:
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Configuration

The vendor registration process follows the configuration of Vendor requests configurations,
available in Procurement and Sourcing > Setup > Vendors.

This form allows the user to configure the behaviour and look & feel of the registration wizard per
country. Many features are available to show/hide additional information, such as questionnaires,
fields, terms and conditions...

This form has been extended to support registration attachments.

Configuration - Attachments

A new Attachments section has been created to configure attachments.

Fenance and Operations O Search fox 8 pasye

Countries/regions

Content

Questionnaees

This new section allows the user to configure attachments for the supplier registering its organisation.
Key features:

e Ability to sort, specify mandatory, allowed file types, maximum size

e Ability to position attachment lookup inside a parent control and after another control

e Ability to change upload control style

e Values default from Document management parameters for file types allowed and maximum size

e Auto lookup for Parent Control and After Control based on Registration configuration

e Grid colouring Red/Green depending on valid line status

e Validate File types in allowed in Document Management Parameters

e Validate Max size is less than configuration in Document Management Parameters

When the new supplier registers, we have further extended the registration wizard to add new file upload
controls matching the previous configuration. The attachments are separated in 2 ways:
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Attachments without Parent control
Attachments with Parent control and / or After control

First, att
Empty

achments not configured relative to other controls — Parent Control Empty AND After Control

These are all displayed together in a new last tab named ‘Attachments’. Example below matches
configuration above #1 (Red), #2 (Green), #3 (Yellow)

Finance and Operations L Search for a page

S

, Please uplcad file for ‘NDA

Vendor registration

Att

achments

Please upload the following attachments to complete your registration process

-3}
NOEDMax 1.0
= .
Browse
Cancel
Certficate of turre 28 10.0 WA
Browse
Browse
Proct of Oarersh 500
Browse
Back | | Finish Cancel |
Key features:

New Tab page for all attachments setup with no parent

New Tab hidden if no such attachments

Mandatory fields displayed with star in label, no native mandatory red feature currently available
for file uploads.

Supports 3 styles for uploads (Minimal (Yellow), MinimalWithFileName (Green), Standard (Red))
Validation of file types and file size

Sorting attachments by position

Validation of mandatory attachments on Next in infolog warnings

Regarding attachments positioned relative to other controls, they will appear positioned relative to other
controls!

For example, control #4 in the configuration above would be represented like the following (Parent control
PESBankAccountinformation, After control VendProspectiveVendorRegistration_PESAccountNum)
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Finance and Operations SO Search for a page

I

Vendor registration

Business information
o

wnt number

ABN TERMS OF PAYMENT BANK ACCOUNT INFORMATION Bank acc

Currency Bank account name

Bank Statement Max 50.0 Mb

= Terms of payment BSB number ‘ Browse ‘

[N

i Back ] m } Cancel
Key features:

Same as previous plus ability to position attachment inside a control container and optionally after a child
control in this container, otherwise last.

Step 1: Invite Supplier user
This step is performed by your AP department.
To onboard a new supplier using this workflow:

e Go to Procurement and sourcing \ Vendors \ Vendor collaboration requests \
Prospective vendor registration requests,

e Or use our new shortcut directly available in your eftsure “Know Your Payee” workspace,
select menu Show\Prospective Vendor Registration Requests.
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Finance and Operations 2 Search for a page

= FNew~ @ show~ (DBatchesv Setup~  Initv [ Clean-up~ I Country  © Navigate~ 7 Helpv 2 o= 0O X
@
! eftsu
W
® Dashboar Registrations Tasks Administration Vendor payments Analytics
)
Bank management
Vendor information i %
= Summa| Vender informati Onboardings details
- Vendor payments
Vendor tax invoice entry Charts Refresh
' Collabor Status Trac
[SLILENS  Vendor ageing report Rejected Legend Accepted AC
Payment summary by vendor report Awaiti"g verificati Wt
All . B
Awaiting verificati.. LO
Vendor requests Pending co
. S Review
[l Prospective vendor registration requests ‘ Pending co

Awaiting verificati.. AB

2 Awaiting verification

ODoOoOooooooo

Accepted HE
Pending Accepted We
Incomplete - — -
Incomplete Accepted Nir
»

The form displays the list of Vendor requests.
Hit the New button to create a new record in this form, with all necessary information.

Finance and Dperations O search for a page
= | Hsave +nNew [ Delte  Imiteuser Options
@ | T Prospective vendor registration requasts
o ./ - -
Hew " + * pnc voema v
= ¥

Finance and Operations o cah o o page
= | Bsavwe +now 1 Dolote  Imvite user Optians
G | T | Frospective vendor registration mN
. v e cbaniness | Business s Coparie Cipaniasiion pe Peocesing sistus Fist rame sot rome N (-
. Costee Need Ioads of items Organisation v Mew Jahn Dioe ji@coston.com.au pnc -
- from Costoo

This process submits a request to create a new user with prospective vendor privileges.

Once your request has been processed, the status of the vendor registration request will be set to
User invited.
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If you now select the Prospective vendor user requests button at the top of the screen, you will
see that an invitation is being processed/sent:

Finance and Operations L search for a page
= | [il Delete options
A N Vendor collaboration user requests | JD@COSTCOUCOMAU @ COSTCO
+ =
(T ~ RequestiD T  Requestaction Emai Name Status
o
0002151 Add user jd@costco.com.au John Doe Completed

Workflow Vendor user request (new user or modify user)

This user request has been triggered by the Workflow named Vendor user request (new user or
modify user).

This workflow can be further customised to match your organisation’s security requirements (multi-
approval, security/background checks pending...). It is configured in System Administration \
Workflows \ User Workflows.

Once this workflow completes, the supplier’s user receives an AAD B2B external guest access email
to access your organisation. The default email template will produce the following email, which
arguably may require minimal visual improvements for an external communication to your suppliers:

New user created

@ User Administrator <admin@contosoax7.onmicrosoft.com>

To jd@costco.com.au

This automated message from the Dynamics AX Workflow system is a request to: %message%

Please click here to view and take action your Work Items.

AAD B2B external guest access configuration

This email template is a system email template that can be customised using D365FO features. You
can select which email template to use for this invitation in System Administration \ Workflows \
User Workflow parameters.

We recommend you include your own marketing image as well as additional text to notify the
supplier to now login into your ERP, to complete their registration wizard, in order for the workflow
to continue, and ultimately receive your payments.
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Step 2: Supplier registration
This step is performed by the supplier, after receiving an AAD B2B invitation.

The supplier logs into your D365FO Live instance using their work email address (any email from
any provider are accepted here).

Immediately after initial login, the supplier will be presented with the Supplier registration wizard.

Finance and Operations £ Search for a page

Vendor registration

fnt ——

%

©

Complete the registration process. Click Next to continue.

Note: Even though the vendor user has already been granted access to your ERP, the Vendor
doesn't exist in the system yet, just in a staging area named Prospective Vendor Registration
Requests. The vendor user is restricted to the registration Wizard, and as the supplier doesn't exist
yet, no access to Vendor Collaboration workspace is possible at this stage. The user has no other
choice than to complete the registration wizard.

eftsure has extended the standard registration process, more specifically the business information
step of this wizard, to accommodate for bank accounts:
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Finance and Operations L Search for a page

Vender registration

o
Business information
W
'G) ABN TERMS OF PAYMENT BANK ACCOUNT INFORMATION BSB number
_ | Currency Bank account name

| v
Bank account number

Terms of payment

aae
i

=) - [

Depending on setup, the bank account information is either Not displayed, Displayed, Required. You
can specify this setting directly in the Vendor request configuration form.

Finance and Operations

= Bl save —+New [i] Delete Copy configuration  Options ye
o] o Vendor request configurations
o
<+ = .
W ) Details
Default Configuration name
®
Default profile .
& Fields

Bank account

Bank accounts
Displayed hd
Displayed

Hidden

Required

e

For Australian localisations, we also extended the custom ABN lookup feature to allow the suppliers
to search their ABN by names or ABN number to confirm with the ABR office that the number typed
matches their expectations.

Page | 24



Finance and Operations L Search for a page

Vender registration

@ Business information

W

® ABM TERMS OF PAYMENT BANK ACCOUNT INFORMATION BSB number

Currency Bank account name

Score | Entity name ABN Status Type Location

= 100 T.EST. 58 725 115 0... Cancelled Trading name QLD 4074
100 T.ES.T.PTY. LTD. 21006 819 6... Active Entity name (Historic) VIC 3207
100 TESTCORP PTY. LTD. 63 158 319 4... Cancelled Entity name SA 5118
100 TESTS.COM PTY LTD 21091552 8.. Active Entity name (Historic) NSW 2047
100 The Testing Co 30601871 4... Active Business name (Historic) QLD 4165
10N THE TESTIMG COMPANY A5 @A1 TEAE A Cancallad Tradina nama (Histaricl Ml N 410G

[E— [ SE—

Note: this feature is only enabled for Australian companies and the ABR Guid for webservices has
been configured.

The wizard is composed of the following main steps, which can be further configured and
customised:

e Country/Region,

e Terms and Conditions,

e Vendor information,

e Contract Person information,

e Business information (including bank details),
e Procurement categories,

e Questionnaires.

Note: To configure your Supplier registration wizard, go to Procurement and
sourcing > Setup > Vendors > Vendor request configurations.

Once the prospective vendor user completes the vendor registration wizard, a Vendor request is
created with the supplier information as entered in the registration wizard.

Note: At this stage, the vendor request status becomes “Pending Approval”’, and the standard
process has been extended to check the ABN information specified by the supplier, if an ABN
Webservice GUID has been configured in the parameters. This ABN Check information will be
displayed later on to facilitate user review.

Step 3: Vendor request

This step is performed by your AP Department, after the supplier has completed their registration.
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The supplier information is now ready for your review, before being created as a real vendor in the
system:

¢ Go to Procurement and sourcing > Setup > Vendors > Vendor requests,
e Or use our new shortcut directly available in your eftsure “Know Your Payee” workspace,
select menu Show\ Vendor requests.

Finance and Operations 2 Search for a page

=  +Newv @showv OBatches™v ®setupyv + Initv [l Clean-upv [ Country v  © Navigate~ 7 Helpv 2 - = 0O X

eftsu Vendors
¥

Dashboar Registrations Tasks Administration \endor payments Analytics

@

Bank management

&l

Vendor information

Onboardings details

Vendor payments

@ Vendor tax invoice entry

am

Charts
e Collabor. t: 3
el Vendor ageing report Rejected Legend Il Accepted AC
Bayment summary by vendor report |:| Awaiting verificati... Wt
All . I
I:‘ Awaiting verificati.. LO
Vendor requests D Pending co
Rev
[Nl Frospective vendor registration requests SRR D Pending o

e Locate your Vendor request and click Edit. This request should be in the Request pending
approval status.

Finance and Operations O Search for a page
= Original vendor request  Options g o [ @ O o X
] AT Vendor requests
. e
® v/ Request D T Status Request type Vendor name
PNC-000000029 Request approved New vendor Petronas
o PNC-000000030 Request approved New vendor Fox sports
= PNC-000000031 Request pending approval New vendor ‘ VC1

PNC-000000032 Request pending approval New vendor PinpinShoes

e Review and amend the supplier as per your organisation policies and specify a Vendor Group
for the new vendor.

e Make sure the standard process has enabled the Vendor collaboration access allowed
checkbox.

Page | 26



e Just like any other supplier, the user can verify ABN and show related records, or display a
geolocation of the supplier while registering.

Finance and Operations ' th for a page
= H save Address book  Original vendor request (<) Verification *+ @ Show 7 Workflow Options
| 7 New vendor | PNC-DO0GO0D31 : VC1
Request ID Request type Status
= PNC-000000031:VC1: ENC-000000..  New vendor Request pending
(O]
General
=
VENDOR DETAILS Search name Organsation number REQUEST DETAILS VENDOR ONLINE CAPABILITIES
= Vendor registration name s Request ID abaration access allowed
vt e \ . BNC-000000...
Language Vendor group
Vendor name en-au W EMP Status
V1 Request pending approval

vendor information

Contact person information

Procurement categories

Business information

Bank information

BANK DETAILS BANK ACCOUNT
Seff-certified BSB number

® ) ne 923100

Bank account name Bank account number
Default 1022222222

Note: If the information is incorrect or incomplete, go to the Workflow menu and select the
appropriate option (either Reject or Additional information required) to continue the registration
workflow with the supplier.

If any attachments were configured for this vendor request, the attachments will be visible in the
toolbar, just like any other forms.

Finance and Operations L Search for a page
= [ESwe [@ Delete Addressbook Original vendor request Verification 3 Show ™ A 1 event(s) o n ¢ =
@ | Y New vendor | PNC-000000043 : KEJI
Request ID Request type Status Created date and time
w pNC'000000043 ees PNC-000000... New vendor Request approved 4/8/2020 01:35:15 PM
o)
General
[}
VENDOR DETAILS Organisation number VENDOR ONUINE CAPABILITIES
| Vendor registration name Vendoe collaboration access allowed
Vendor name DEd
Kesi REJECTION INFORMATION
REQUEST DETAILS Reason code
Search nar
Keji Request 1D
PNC-000000... Reason comment
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Step 4: Vendor add application workflow

This step is performed by all team members involved in the Vendor add application workflow. It
corresponds to the Vendor creation and is automated in this scenario.

e When the review is completed and satisfies your organisation’s policies, go to the Workflow
menu, select Approve.

i3 Finance and Operations O Search for a page 7
= & save Address bock  Original vendor request Options pe o @ O =g X
o T New vendor | PNC-000000031 : VC1
Request ID Request type Status Created date and time
¥ = PNC-0000000... PNC-000000... New vendor Request pending approval 4/1/2020 03:03:07 PM

e Enter a comment to start the Vendor creation workflow. The Vendor add application
workflow starts and runs all required workflow actions.

Vendor add application workflow - Approve

Comment

o

=

You can then monitor the workflow execution status for this new vendor directly on its vendor
request. The default vendor collaboration approval request requires a second team member’s review
through the creation and approbation of a work item.

Vendor add application workflow

The standard workflow is a great basis to further extend to match the requirements of your
organisation, but it unlikely to match your real-life scenario out of the box.

In the default workflow, it involves approval of your vendor request using work items. You can
configure this workflow in the Procurement and sourcing > Setup > Procurement and sourcing
workflows.
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At the end of the process, the Vendor request status changes to Request approved, the supplier
has been created in your vendor master file and an email is sent to the requester and looks like the
following:

Request approved

NI NI
To 11:40

The vendor Costco has been approved and has been added to the vendor master.

Step 5: eftsure verification request
This step is performed automatically by the system.

e eftsure inside D365FO extends the previous flow to further create the supplier bank account,
based on the registration information specified directly by the supplier.

Note: Once the vendor has been created, the attachments have been copied over onto the
new vendor, and can be visible at any time on the vendor card:

Finance and Operations JO Search for a page
= [ESave +Newv [§ Delete & Verification ™ 5" Show Vendor  Procurement - & q
- Mauntan Copy Setup Transactions Related Information
On hold Add vendor 10 another legal entity Contacts Certficatians Transactions veices Vendor requests
® Bank accounts Purchase orders with retention Glooal ransactions  Ealance Vendor search
Sumn pdate - filters
.\[
»
8B
f v | PNC-000787 : KEJI
E PNC-000787 : Keji: @@ =
- X
=
7
General DEF | Actve (PO = auts-confirmed =
5
=
: g
han arty 3 stior 3
s
IDENTIFICATION Group OTHER INFORMATION o
3

Vendor account DEF . Address books

ORGANISATION NFTANS

At this stage, from an eftsure point of view, this supplier is unknown to us, and therefore considered
not verified, an orange status. If required, this supplier can be self-certified immediately.
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e After creating a bank account for the supplier, our extension will automatically send an
eftsure 3-digit verification request to the supplier to ensure that the banking information is
correct.

The status of this bank account verification can be monitored in the Tasks section of your eftsure
“Know Your Payee” workspace:

#f  Finance and Operations O feature

eftsure "Know Your Payee"

Yashboard Onboardings Vertfications Registrations Tasks Administration Vendor payments Analytics

Summary Proactive notifications

FRequirad onboarding Ui Refresh o sme A5 Details v 2 venfication v 5 Show v

Pending se . §
certification requests 4 Costeo BNC-000T78  Costeo A42020 115TOBAM  4/4/2020 113546 AM  Admin

e Once the bank account verification has been completed by the supplier, the vendor will be
marked as verified, with a green status.

Step 6: Supplier verifies banking information in eftsure

This step is performed by the supplier in the eftsure portal.

The supplier receives a bank account verification request from your organisation, or from eftsure on
your behalf depending on configuration. The supplier then completes their information in the eftsure
portal.

Step 7: Synchronisation

Just like any other verification, periodically, the eftsure batch jobs will synchronise information from
eftsure, download the latest onboarding information from our crowdsourced database, and update
the supplier status to Green or Red, depending on whether the supplier has confirmed bank account
information.

This action is also performed manually using the Sync buttons available on the Ul.

Step 8: Vendor collaboration link (Change request)

This feature allows the user to send / resend to your vendor an email containing the link to your
D365 environment, would he / she to change some information.

From eftsure “Know Your Payee” workspace, select an [approved prospective] vendor, hit the
Verification > Vendor collaboration link button in the toolbars:
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Charts

Legend

All vendors

Incorrect details

Account name
differs

New supplier

Not verified yet

P Filter

O 0O0Qd

O0O0OD0ODOO

O

Vendor account
FNC-UOUBZS

PNC-000827
PNC-000828
PNC-000830
PNC-000831
PNC-000833
PNC-000834
PNC-000835
PNC-000836
PNC-000837
PNC-000838

PNC-000839

Vendor collaboration link h 1 event(s)
Sends a quick email to vendor collaboration
enabled supplier contacts with a link to your ERP. hold
This tocl provides rich editors to further edit email
text manually or using HTML snippets.
SWEET vendor colla%ﬁt\on link No
TestOp Request detail® No
16 Bank account - Verified e
test02q Actions No
Whitef Payment limit - Unlimited No
BUFFY ~ Payment
Expire bank account
DARK No
VEND( Payment
ABN Check
ICE VEI Payment
ABN Search
INSIDEVENDUR Payment

This feature will open the following screen, which simplifies email sending. All contacts enabled for
vendor collaboration can be pre-selected to send same email to multiple contacts.

The email body combines:

e A footer and a header configured in Standard D365 templates.

e A message using HTML snippets:

o Configurable from the section Comments templates.
o Selectable in the bottom left of the Vendor collaboration email form.

Vendor collabaration email

Hame T bt Frinary sl
[
D ke Malke
eftsure I(- B
il
Pino Pin
= Summary
B 7|1 Foomat | Fant ~ |l <|EE[F & =|i=
Fliase convet b Semr Collaboralion foris

i o the Rusinass Tnformation ssction,

[Than eniter your AEH Infarmation.

= Comments templates -
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Troubleshooting

Q: What is the status of my vendor collaboration request?
A: eftsure 'Know Your Payee’ > Show > Prospective Vendor Registration Requests > Status >
User invited?

Finance and Operations 2 search for a page
= T Mew (1 Delete Prospective vendor user reguests | Options o o M 9 J o X
fm AT Prospective vendor registration requests
A
Fh
o) " Comgany name Li. Business justification Organisation Organisation type Processing status First name Last name: Ernai
Costea Need loads of items Organisation User invited John Doe jd@costoo.com.au
from Costee
E Jim Beam Need whisky Organisation Reguest approved Jim Beam jimbeam@testeftsure.onmicre

Kraft Mew supplies Organisation Request approved Michael Kraft lrzft@testeftsure.onmicrosoft
mag Vendor cnboarded via Organisation User requested Mag Rerms magremsBgmail.com
eftsure
nl Meed p1 Organisation Reguest approved P1 P P1@pnew.net
Pz Need P2 Organisation Request approved P2 P2 p2@prew.net

Q: Has my vendor received their invite?
A: Procurement and sourcing > Vendors > Vendor collaboration requests > Vendor

collaboration user requests > Status > Completed or Review outcome of Vendor user
request workflow.

Vendor collaboration user requests

~" Request ID T Request action Email Mame Status Business justification
0001951 Maintain user jiones@cleancomp.com.au John Jones Draft Vendor onboarded via eftsure
0001976 Add user vol@pnew.net VCvC Completed Need VC1
0002026 Add user pinshoes@pnew.net pinpin shoes Completed Need shoes
0002027 Add user P1@pnew.net P1P1 Completed Need p1

Q: Has my vendor’s user logged in?

A: System Administration \ Inquiries \ User log

Q: Has my vendor completed registration?
A: eftsure “Know Your Payee” > Show > Vendor requests > Status is Request pending
approval or Request approved
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Finance and Operations

L Search for a page

Edit  Original vendor request ~ Options pY

m Y Vendor requests

* 0

C) ~" Request ID
PNC-000000020
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PNC-000000021
PNC-000000022
PNC-000000023
PNC-000000024
PNC-000000025
PNC-000000026
PNC-000000027
PNC-000000028
PNC-000000029

PNC-000000030

PNC-000000031

Q: What information did my supplier complete during onboarding?

Status

Request approved
Request approved
Request approved
Request approved
Request approved
Request approved
Request approved
Request approved
Request approved
Request approved
Request approved

Request pending approval

Request type

MNew vendor
MNew vendor
MNew vendor
New vendor
New vendor
MNew vendor
MNew vendor
MNew vendor
New vendor
New vendor

MNew vendor

MNew vendor

o M

endor name

Anaconda

Jimbo

STROUD CONSULTING
TOTAL TOOLS THEBARTON
DOYLE CIVIL PTY LTD
ARIES CLEANING SERVICES PTY
KARBON RESIDENTIAL P/L
Pinpin studios

Audi

Petronas

Fox sports

VC1

A: eftsure “Know Your Payee” > Show > Vendor requests, review or edit vendor changes.

Q: How do | ask the vendor for additional information?
A: eftsure “Know Your Payee” > Show > Vendor requests > Workflow > Reject or
Additional information required.

Q: Has my vendor been created already? Why is my vendor not created already?
A: eftsure “Know Your Payee” > Show > Vendor requests > Workflow \ History

Q: Is my vendor enabled for vendor collaboration?

A: Accounts Payable > Vendor Card > Vendor Collaboration group




All vendars

PNC-000441: WEBBER CORPORATION PTY LTD : © D D &=

General Active (PO is auto-confirmed)

Change party association

IDENTIFICATION Search name ABC code Phonetic name
Vendor account 'WEBEER CORPORATIO... Nane
PNC-000441
Group DUNS number Language
Type INT en-au
Organisation
Payment priority ORGANISATION DETAILS OTHER INFORMATION VENDOR COLLABORATION
Number of employees Address books Collaboration activation
] Active (PO is auto-confirmed)
MName
WEBEER CORPORATION PTY LTD Organisation number Known as

Q: Are my vendor’s users enabled for vendor collaboration?
A: Procurement and sourcing > Vendors > Vendor collaboration requests > Vendor
collaboration user requests

Vendor collaboration user requests

v RequestiD T Requestaction Emai Name Status Business justification
0001951 Maintain user jiones@cleancomp.com.au John Jones | Draft Vendor onboarded via eftsure
0001976 Add user vcl@pnew.net VCVC Completed MNeed VC1
0002026 Add user pinshoes@pnew.net pinpin shoes Completed Need shoes
0002027 Add user P1@pnew.net P1P1 Completed Need p1

Q: What does the supplier access to D365 F&O look like?
A: Vendor Collaboration > Vendor information Workspace > Select Vendor in top left
corner.

Q: Has the automation sent the 3-digit bank account verification request?
A: eftsure “Know Your Payee” > Tasks > Bank account verifications \ Status
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Finance and Operations A2 Search for a page

= pw~ T Showv (D Bateches v B Setupv  + Init v Clean-up Country v € Navigate v 7 Help ™ tions = = 0O
+ M 2 5 B Setup I [ cl f y ™ Mavig ! Hel Op *
i
" eftsure "Know Your Payee"
—_ Dashboard Onboardings Verifications Registrations Tasks Administration Vendor payments Analytics
h=
=

Proactive notifications

Required <] O Refresh < Sync A Details v & Verification " Show v

onboarding updates

v Nam, Emai unt 4!
Pending self
certification requests O] Complete PNC-000451 Frecision Horticulture.. 11/15/2019 12:46:55 PM
3| Complete kopsiiik accounts@co.ssss PNC-000569 Colspik 11/15/2019 2:38:46 PM
Bank account
verifications ¥ Complete MIH PR... PNC-000597 MNJH PROJECTS PTY LTD 11 11/15/2019 3:21:01 PM
@| Complete Siemens  v14@testeftsure.o.. PNC-000503 Siemens 47372020 3/11/2020 12:39:16 PM
Vendeor initiated
change requests @] Complete LOUIS P...  lpeignoux@louis.c.. PNC-000754 LOUWIS PTY LTD 4/3/2020 3:5708 PM 3/29/2020 3:52:32 PM
H (1] Complete ABLE SE...  accountsi@abl . PNC-000753 ABLE SEWING 4/3/2020 3:5709 PM 3/29/2020 4:36:51 PM
Invite needed = :
4 L3

Q: Why is the status of my supplier not green?
A: eftsure “Know Your Payee” > Tasks > Bank account verifications \ Status

Q: Has the 3-digit bank account verification request been sent to eftsure?
A: eftsure “Know Your Payee” Workspace > Administration > Webservice logs

Q: How do | request further information from the supplier?

A: You can use eftsure’s 3-digit bank account verification form for bank account information,
otherwise changes to the vendor card can be performed manually by your users or by the
supplier in the vendor collaboration self-service workspace.

Manual Vendor collaboration

When a vendor has been created manually or via invitation, and has not been granted vendor
collaboration, the user can elect to activate vendor collaboration at any stage after. The user will
manually setup the supplier for vendor collaboration, and the supplier will automatically see eftsure
extension’s feature when using the ERP.

This method of onboarding is totally standard, see the following documentation from Microsoft.

https://docs.microsoft.com/en-us/dynamics365/supply-chain/procurement/set-up-maintain-
vendor-collaboration#enable-vendor-collaboration-for-a-specific-vendor

Once a vendor has been activated for vendor collaboration, make sure at least one user is enabled
for vendor collaboration:
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https://docs.microsoft.com/en-us/dynamics365/supply-chain/procurement/manage-vendor-
collaboration-users

New features:

In the standard D365F&O vendor collaboration screen, the supplier has the ability to maintain their
supplier information, contact details, addresses, but couldn’t view or maintain their bank account
information.

Due to the nature and risks related to bank accounts, we do not offer the ability for the supplier to
change their bank account on their own. However, the supplier can request a bank account change
directly from our new bank account information view screen. This workflow will activate a flag on the
bank account, and such bank accounts will be listed in the Tasks\Vendor initiated change requests
section of your main workspace.

From this screen, the AP clerk can review all change requests triggered by your suppliers and elect
to send verifications requests to those suppliers.

Finance and Operations 2O Search for a page
= New~ @ Show~ (DBatches™ @Setup~ ~ Init~ [ Clean-up~ [ Country v o) =0 X
in
% eftsure "Know Your Payee"
o® Dashboard Onboardings Verifications Registrations Tasks Administration Vendor payments Analytics
= Proactive notifications
Requirad j= ) Refresh (&) Verification » 5 Show >~ A 16 event(s) v
onboarding updates
v Request date W1 Vendor account Bank account Bank
ding self ) , ) | . |
certification requests @ 10/14/20191..  PNC-000482 19 SydneyRigging AN
Bank account
verifications Bank account
Vendor initiated

change requests
Payment limit - 120.00

nvite needed
Expire bank account

Note: This form, like many others, allow sending multiple verifications requests at once using multi-
selection.
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Revoking access to Vendor Collaboration

The users can decide to revoke vendor collaboration access to any vendor at any time. The vendor
collaboration features are not exposed to eftsure engine and will not cause any disruption on the
eftsure side.

Disabling vendor collaboration can be achieved at a vendor user level or at a vendor level for all their
users. For more information, please refer to https://docs.microsoft.com/en-us/dynamics365/supply-
chain/procurement/manage-vendor-collaboration-users

Vendor collaboration daily use
Once granted permission to your ERP, the suppliers can edit their information, respond to PO, bids,
using the Vendor Information workspace:

Finance and Operations QO Search for a page

= | Options { = 0O o

Vendor information

. PNC-000746

o Summary Vendor contact details
&= Digitskills All contacts
Address
Name Personal title Primary ema
Users Matthew ConsTron
User requests

Email address

digit@eco.no.my

Telephone

& Mare details

1 All contacts

0 Users

This workspace has been extended to allow the vendor to view / edit their bank details:

The Vendor Group configurations sections allows the user to specify whether a group of vendors will
be able to edit their details, which will place their bank accounts into the verification queue.
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Otherwise, the bank account information is non editable, and a new Request change button will be
displayed so that the supplier can request for an update.

These updates are all queued in the eftsure “Know Your Payee” Workspace \ Tasks panels, and can
be triggered by the Change requests auto approval batch job.

Change request
Depending on the onboarding option, change requests can be performed differently:

On top

Phone/email: Although not recommended, the supplier can phone one of your staff
members to perform the change request, in which case less automated workflows are
running, and the staff members permissions are used for the change

Manual: The supplier can change the supplier card directly in the D365FO, depending on
their user permission, for everything related to contact information, addresses, supplier
information... The supplier can't change their bank account information.

Instead, the supplier has the option to request one of your staff members to approve a
change request for their banking information.

From D365FO invitation: The supplier has to use either of the previous methods.

From eftsure invitation: The supplier can change their information in D365FO, and bank
accounts via another 3-digit bank account request, requested by the supplier or by your AP
departments.

of the previous methods, you can also send a standard eftsure change request. This method

is not available if onboarded without eftsure.

Feature comparison

Feature eftsure onboarding D365FO onboarding

New suppliers Simplified onboarding, 2 D365FO style, overwhelming number

addresses, 2 phone numbers, of options, unlimited addresses,
no workflow involved, slightly contacts, phones...

faster. . .
Longer workflow with more parties

involved, D365 FO workflows
involved, slightly slower from user
point of view, 6 workflow steps
minimum involved
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Feature eftsure onboarding

D365FO onboarding

New supplier registration On eftsure portal, simple and

powerful user experience,
native rich Ul with your logo,
2 step authentications can be
set as mandatory to confirm
mobile phone numbers.

On D365FO, D365 native Ul (designed
for end users, not suppliers), with no
logo, multiple steps wizard. User
experience.

Bank account registration 3 options are available:

BankLink, supplier logs into
bank account, bank provides
us with bank account
information.  Secure, no
manual entry

3 digit check if supplier

already  exists in  our
crowdsourced database,
Secure, manual entry to
confirm our known verified
information.

Manual entry by the supplier
Cash \ Cheque available

Manual entry by the supplier in the
registration wizard.

Cash \ Cheque available

New supplier: Incomplete Onboarding status

registrations incomplete is used to circle
back information to the
supplier until AP completes
or rejects the onboarding

Prospective  vendor  registration
workflow status (Additional
information required) is used to circle
back information to the supplier until
AP approves or rejects the
onboarding
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Feature eftsure onboarding

Change request (existing Existing suppliers can be sent

vendors) an initial invite  and
subsequent change requests
which will update the existing
supplier.

New suppliers are sent an
initial invitation, then change
requests on 3-digit
verifications

D365FO onboarding

The Vendor collaboration portal has
been designed to grant vendor
collaboration permission to existing
vendors, or onboard new vendors via
a registration wizard.

Important: To our knowledge, up to
v10.0.0.10, existing suppliers can't be
invited to register their details in the
registration wizard, this flow is
creation only.

Instead, the existing vendor(s), once
granted access, can change their

details in the native Vendor
Collaboration workspace, without
going through the registration
wizard.

Staging area eftsure onboarding fields

Prospective Vendor requests

Custom onboarding fields Use of eftsure portal to
design forms and add new
questions for supplier to
answer. New fields in
onboarding fields need to be
mapped manually and may
require additional
development.

Use of vendor registration wizard to
customise wizard, add new questions
fields using configuration and or
additional development.

Attachments, certificates Through the use of eftsure
of currency custom onboarding fields of
type File or Upload

Standard registration has been
extended to support document
upload.

Workflow Simple, automated, not much
flexibility ~ without further

customisation.

Power of Standard Workflow, ability
to achieve extremely complex
workflow through configuration.
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Feature

Security

eftsure onboarding

The external user being
invited will be considered the
administrator for the vendor

account by default and
granted the following roles:
Vendor (external) and

Vendor admin (external),
and can further manage its
account, user’s roles.

After vendor creation /
update, the external user will
be «created, and vendor
collaboration will be enabled.

D365FO onboarding

The external user being invited will
also be considered the administrator
for the vendor account by default, but
permissions are granted and revoked
in 2 stages:

First, the user is granted Vendor
prospect (external) to complete
registration and System external
user.

After internal vendor review and
approval, the user's Vendor prospect
(external) permissions are revoked
and the user is then being granted
Vendor (external) and Vendor
admin (external), and can further
manage its account, user’s roles.

Bank account verification

Using BankLink,
Crowdsourced database,
manual entry in the same
unique flow

3 digits verification sent as a follow-
up request after the onboarding flow
has completed. Adds an extra step in
the process to confirm information as
typed by supplier

Maintenance Performed manually using Performed manually using standard
standard tools tools

Setup Simple Vendor Collaboration Full vendor collaboration setup
and AAD B2B configuration required (Workflows, email
required. templates,

Other Pros Identical to non-vendor Native support for questionnaires,

collaboration flow, just a
checkbox away from granting
access to ERP. Simple
segregation of duties.

support for many additional standard
and extended fields. Simple and
complex segregation of duties
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Feature eftsure onboarding D365FO onboarding

Other Cons Limited number of options Duration of workflow executions,
compared to D365 FO more complex, many steps involved,
many emails and workflow tasks

involved,

eftsure change requests are not
available for this onboarding type,
only 3 digits verifications are
available.

Recommendation
Vendor collaboration can be quite hard and time consuming on your team members and on your
suppliers.

The D365FO workflow requires the user to login, specify their information directly inside a D365FO
wizard, and although that prepares them to the actions to perform later in D365FO Ul, we believe
the first contact for the supplier with your onboarding process is simpler, faster and more elegant
using our invitation.

A combination of all flows is also achievable at any stage, using the same configuration, therefore
we recommend using the eftsure invitation workflow for most of your suppliers.

When facing a complex supplier, with many addresses, contacts, permissions, when you want to
provide even more flexibility to your supplier, we recommend using the standard D365FO workflow.

When having a complex approval cycle, with multiple stakeholders involved, we recommend using
the standard D365FO workflow.
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